— meeting point — micye 300py mypucmuyHoi epynu;

— driver-guide — 800ill, AKUNl MAKOIC BUKOHYE PYHKYIT eKCKYpcosooa;

— shore excursion — bepe2osa eKcKypcis 0Jisi mypucmie Kpyizis,

— meet-and-greet — 3ycmpiu 2ocmeu Ha Micyi npubymmsi;

— hop-on hop-off tour — asmobycHa excKypcis 3 MoXcIUgicmio 8uxo0y ma nHO8MOpPHOI
HOCAOKU.

[Toxin TypHUCTHYHUX TEPMIHIB HA OKPEMI TPy € YMOBHHUM, OCKIJIbKH OaraTo 3
HUX MOXYTh NEPETHHATHCS MiX KareropisMu ab0o OyTM BUKOPUCTAHHMH B PI3HUX
KOHTeKcTax. Tak, Hampukiazn, Tepminu full board 1 B&B MOXyTh OZHOYACHO
CTOCYBATHUCS SIK JI0 PO3MIIIEHHS B TOTENI, TaK 1 0 PECTOPAHHOTO OOCIyTOBYBaHHS.
AHAJIOTIYHO, CJIOBO reservation € 0araToQyHKI[IOHAIBHUM 1 3aCTOCOBYETHCA Y
chepax roreapHOr0 OpOHIOBAHHS, XapuyBaHHS B 3aKJIajiax Ta opraHizailli eKCKypcii.
(ITpuma, 2018, c. 62).

OTxe, aHIJIOMOBHA JIEKCHMKAa TYpPUCTUYHOI cdepu € JAUHAMIYHOKO Ta
OararorpanHoro. Bona ne nurie BimoOpaxkae cydacHi peaiii riodami3aiiii, a i cayrye
BKJIMBUM IHCTPYMEHTOM JIJI MOKpPAICHHS MI>KHAPOIHOI KOMYHIKaIii. 3HaHHS IHX
TEPMIHIB J03BOJISIE TYpPUCTaM JIETIIIE OPIEHTYBATHCS B IHIIOMOBHOMY CEPEIOBHIII Ta
pOOUTH MOAOPOKI KOMGBOPTHIIIUMH.
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The article presents a semantic analysis of terminology in the tourism industry.
Terminological units were grouped into seven lexical and semantic groups, united by common
semantics and functional purpose: types of trips and tourism, tourism professionals, hotel
accommodation, restaurant service, transport, excursions. Each group includes the corresponding
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Key words: lexical and semantic groups, tourism, terminology, business tourism, term.

Kupnic H. 1.
Ilonmascvkuti HayionanvHul nedazo2iunuil yuieepcumem imeni B. I'. Koponenxa

Haykoeguiit kepisnuk — kano. ¢inon. nayx, ooy. Bockoooiinux B. 1.
https://doi.org/10.33989/pnpu.791.¢3265

JlekCHKO-CeMAHTHYHI XapaKTEePUCTUKHU IOTEJIbHOI JIEKCUKH

[otenpHUl Oi3HEC BiAirpae Ba)JIMBY POJIb JUIS JIFOJCTBA HE TUIBKU 3 TOYKH
30py MOJOpPOXKEH, ajge ¥ 3 TOYKHU 30py IMOKpAIICHHS SKOCTI OOCIyroBYBAaHHS Ta
3aJI0BOJICHHS TIOTpe0 HaWBUMOTIMBIIIOro TocTa. OfHIE 13 CKIaJIOBUX Y
3a0e3MeyeHHl SIKICHOTO CepBiCy, Ha Hally JIyMKY, € BIpHE TJIyMayeHHs Ta PO3yMIHHS
AHTIIHCHKOT TOTENBHOI JIeKCUKH. Came TOMY, ChbOTOJIHI Cepell CydYaCHUX JOCTIIKECHb
CTa€ aKTyaJIbHOIO MP0OJIeMa BUBYCHHS TOTEJIBHOI JIEKCUKH.
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Memot Oocnioxycenna € aHaii3 JIEKCUKO-CEMAaHTHUYHHUX XapaKTEPUCTUK
AHTJIOMOBHOI TOTEILHOI JICKCUKHU. J[JI1 JOCATHEHHS ITOCTaBIICHOI METH HEOOX1THO
BUPIIINTUA Takl 3@60@HHA: ONHUCATH TMPOLEC CHCTEMHOI OpraHi3aiii JeKCHKH,
3MIMCHUTH KJIACH(IKAIIII0 aHTJIOMOBHOT TOTEIHHOT JIEKCHKHU.

MoBa — 1e cKJIaJiHa CHCTeMa, 110 EBOJIIOLIOHYE Ta CHPUSE CIIIKYBAHHIO MIX
moapMu. OTHUM 13 KITFOYOBUX ACTIEKTIB BUBYEHHS MOBH € JIEKCUKO-CEMaHTHUYHE T0JIE,
KOHIIEMI[iSl SIKOTO CTaja HEBiJI€MHOI YaCTHHOKIO Cy4acCHOTO MOBO3HaBCTBAa. BoHa
Ha/1a€ THCTPYMEHTApii 7S aHaJIi3y B3a€EMO3B'SI3KY CIIIB Ta IXHHOTO 3HAUEHHS B MOBI. Y
CBITI MOBH, Ji¢ CJOBa € OyAiBeIbHUMHU OJIOKAMHM HAIIOTO BUPAXEHHS 1 PO3yMIHHS,
JICKCUKO-CEMAHTUYHE TIOJIE CTAE CBOTO POJIy aTiiacoM, IO JOTIOMarae HaMm po3rajaTé
TAEMHUII JIGKCHYHUX 3B'SI3KIB 1 CEMaHTHYHUX 3aKOHOMIipHOCTeH. BukopumcranHs
MTOHATTS JICKCMKO-CEMAaHTUYHOTO TIOJISI HAa/Ja€ KIFO4Yi JI0 CTPYKTYPH MOBHOTO CBITY,
PO3KPHUBAIOYM BHYTPIIIHI 3aKOHM cioBecHUX BigHocuH (Gadashova, 2023).

CucteMHa oprasi3zallisi JIGKCUKM BUSBJSIETBCS B HAABHOCTI B HI 00'€e1HaHBb
CNIB, IO XapaKTEPU3YIOThCS JESIKUMHU CIUIBHUMU 3Ha4yeHb. Taki 00'€THAHHS CIIiB
HA3UBAIOTHCA JIEKCUKO-CEMAHTHYHUMHM MapaurMaMu, a CEMaHTHYHI BIJHOCHUHHU MiX
YICHAMH MapaurMu — MapaJurMaTUIHUMHU B1JIHOCUHAMU.

Inero mons Bmepie 3anponoHyBaB HiMmenbkuii BueHuil 1. Tpip. Bin Bu3nauyan
CEMaHTHYHE T10JIC SIK TICHO MOB'SI3aHUN PO3/ILJT CJIOBHUKA, IO BKIIIOYAE €IIEMEHTH, SIK1
OXOIUTIOIOTH YCIO IIapWHY 3HA4Y€HHS 1 JUIMTH 11 Ha mifgpo3ninu. Hespakarounm Ha
KPUTUKY 3 OOKYy JESKMX YUYEHHUX, SKI BKa3zyBaJdl Ha CyO0'€KTHUBHICTH MPHU BUIUICHHI
Mmex nonst (Alyjeva, 2023), ug teopis crana BIAIPaBHOK TOYKOKO ISl (POPMYBaHHS
HOBHUX ITIJIXOJIIB O CTPYKTYPYBaHHS JIGKCHYHOTO CKJIAAy Ta JOCIIIKEHHS 3MICTY
MOBH.

JIekcuKO-CEeMaHTHYHE T0JI€ B Cy4aCHOMY MOBO3HABCTBI — 1€ 1HCTPYMEHTApIi
IUIsE TAMOOKOrO aHaji3dy CTPYKTYpM MOBHM; PO3YMIHHS BHYTPIIIHIX 3B'A3KIB 1
CEMaHTUYHUX BIJIHOCUH MIXX CJIOBaMH Ja€ 3MOTY JIIHTBICTaM 1 JOCJITHUKAM OlIbIII
MMOBHO PO3KPHUBATH TAEMHHUIII MOBH Ta ii €BOJIIOLIII.

Hamu Oyno 3aiiicHeHO Kiacuikaililo TEpMIHIB aHTJIOMOBHOI TOTEIbHO1
JIEKCUKH, B OCHOBY SIKOi IMOKJIaJICHO CEMAaHTUYHUI KpuTepiil. ['oTenbH1 Tepminu OyIio
B34TO 13 ciioBHMKa (Mayibcbka Ta iH., 2015). 3aBasku ceMaHTHYHOMY KPHUTEPIlO
BJAJ0CSd BUOKPEMHUTH TEMaTH4YHI TPYMH TOTENbHOI JIEKCHKW. 3IIACHEHHS MOJLITY
TEPMIHIB TaKUM METOJIOM IOJIETIIYE MpoIleC X BHOpsAKYBaHHS. ['oTenbHa JeKcHUKa
OyJI0 MOJIJIEHa Ha IIICTh MaKpOIIOIiB: Kiacudikallis roTeNliB, MEPCOHAN TOTEI0 3a
BimmimamMu, GyHKIIT BIAAUIIB TOTENIO, TUIIM HOMEPIB, TMOCIYTH Ta TOCTHOBHM ITHKI
rocts B roreni. Jlo K0O)XKHOTO MakpoIoJis YBIMIIUTH BiAMOBIAHI CEMaHTHKO-TEMaTHYHI
TPyIIN.

1.Makponone “Knacugpixayia zomenie” moaiieHe Ha CIM CEMaHTHUKO-
TEMaTUYHUX TPYIL:

1.1 3a kamezopicio: five-star deluxe — T'SATU3IPKOBUU JEIIOKC, five-star—
'STU3IPKOBUH, four star — YOTUPUBIPKOBUM, three-star — TPU3IPKOBUU, two Star—
JIBOX31pPKOBUH, one-star — OJJHO3IPKOBUH;

1.2 3a micuem pozmawysanus. commercial hotels — KoMepliiiHI TOTeI,
suburban hotels — 3amMiCbK1 TOTeNi, resort — KypopTHI TOTeI, motels— MmoTen, rotels —
potemni, floatels — noreni, boatel — 6otent, transient hotels — TpaH3UTHI TOTEJII;
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1.3 3a munom Kknienmie: hostels — xoctenu, old homes — OyaAUHKYN JIs JTITHIX
monen, hospital homes/hotels — nmixapHsHI Oy TUHKH-TOTEIIL;

1.4 na ocnosi éenuuunu, posmipie: small hotels — mami roreni, medium hotels
— rOTeJIl CepeaHboi BEMMUNHH, large hotels — BenmuKi TOTeN, extra large hotels — myxe
BEJIMKI TOTeNl, mega hotels — Mera-roteni;

1.5 na ocnosi munie xapuysanms: European plan (E.P.) — eBpomeicbkoro
tunty, Continental plan (C.P. ) — xoHTHHEeHTaNBHOTO TUNY, Modified American plan
(M.A.P.) — wmomudikoBaHOTO aMepuKaHChKOTO TUmy, American plan (A.P.) -
aMepUKaHChKOTO THUMY, Bermuda plan - Oepmyncekoro Tumy, inclusive plan -
1HKJTIO3UBHOTO TUITY;

1.6 na ocnosi énacnocmi ma aghiniioeanocmi: timeshare — BIaCHICTh Ha 4ac
BIIITYCTKU, condominium hotels — TOTeNl CHNUIBHOI BIACHOCTI, apart hotel — amaprt-
rOTeb,

1.7 inwi éuou zomenie, K1 He BIIHOCATHCS H1 710 JKOJHOI 13 O3HAK: heritage
hotels — ictopuuHi rotem, boutique hotels — OyTik-Toteni, auberge, gasthof, herberge
— o0epx, racrod, repOepr (aHaysoru 3aiKIKUX ABOPIB), casino hotels — roTeri-
Ka3uHo, bed and breakfast hotels — roteni Tamy “NMXKO-CHITAHOK, convention hotels
— KOH(epeHII-TOTei.

2. Maxkponone “llepconan zomenio 3a giddinamu” TONUICHE HA T'STh
CEMaHTHKO-TEMaTHYHUX TPYIL.

2.1 cnyyncoa gppoum-ogpicy: front office manager — meHemKep ciyxOu GpoHT-
odicy, front office supervisor — cynepBaizep (pouT-odicy, receptionist -
aJMIHICTpaTOp, information assistant — acUCTEHT 3 NHUTaHb iH(popmauii, lobby
manager — J1001-MeHeKep, bell captain — KepiBHUK NOPThE, door man — IMIBEUIap,
telephone supervisor — tene@oHHUN nucneTdep, telephone operator — omneparop

TenedOHHOTO 3B's13KY, bell boy — mocuibHUMN, Valet — TapKyBaJIbHUK,

2.2 cayycba xayckininzy: executive house keeper — KepiBHUK TOCHOAapyoOi
YaCTHUHHU TOTEN0, public supervisor — KEpIBHUK y TPOMAJICBKUX MICISX, housemaid,
chambermaid — nokoiBKa, linen room supervisor — 3aBilyBad OUIM3HAHOI, laundary
manager — KEPIBHUK TMpalbHi, dry cleaner— npubupanvHuk, head gardners -
KEpIBHUK CaJiBHUKIB, gardners — CalliBHUKH, attendance crew — OOCIyrOBYIOUHI
MepCoHa,

2.3 cayxcoa xapuysannsa ma Hanoie. food & bev. manager — meHemxep
CIIy>)kOW XapuyBaHHs Ta HAIOIB, restaurant manager — MEHEIKEP PECTOPAHY, Senior
waiter — ctapmiii oitiant, waiter — odpitiant, stewards — cTr0apa, executive chef —
med-kyxap, sans chef — cy-med, station head cook — crapmmii kyxap nexy, chef —
KyXap;

2.4 inoscenepna cayxcoa: chief engineel — TOJOBHMI 1HXEHEp, technician —
MeXaHiK, helpers — TOMIYHUKU MeXaHika, plumber — caHTeXHIK, electrician -
CJIEKTPUK;

2.5 cnyycoa no pooomi i3 nepconanom: hr manager — MEHEIKEp MO poOOTI 3
nepcoHanowm, clerical staff — kaHLIENMSAPCHKI MPAIliBHUKH.

3. Maxkponone “@yukuii 6i00inie¢ zomenio” TOJIICHE HA M'SITh CEMaHTUKO-
TEMaTUYHUX TPYIL.
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Reservation - Bigain OpoHIoBaHHS, Reception — BiIALl NOpUMaHHS,
Information - indopmauiiinuii Bigain, Cash & bills — Bigain po3paxyHKIB,
Communication — Bigain komyHikauii, Uniformed services — Biai11 00CITyrOByBaHHS,
concierges — KOHChEPXKI.

3.1 ¢yukuii 6iodiny oOponioeanna: receiving the reservation request —
OTPUMAaHHS 3alUTy Ha OPOHIOBAHHS, processing the reservation request — oOpoOka
3amuTy Ha OpOHIOBaHHS, maintaining and updating the reservation records — BeIeHHS
Ta OHOBJICHHS 3allMCIB OpOHIOBAaHHS, preparing reservation reports — TMIATOTOBKA
3BITIB PO OPOHIOBaHHS;

3.2 ¢yukuii 6i0diny npuiimanna: receiving the guests — TPUHAOM TOCTEH,
completing  the registration formalities —  3aBepIIEHHS  PEECTPAIIHHUX
dbopmanbHOCTEH, assigning the room — TpU3HAYEHHS KIMHATH, Sending arrival
notification slips to concerned departments — HaJCWIaHHS JINCTKIB CIOBIIIEHb MPO
MpUOYTTS JI0 BIAMOBITHUX BiJIIIIIB;

3.3 ¢yuxuii ingpopmauiiinozo 6i0diny: maintaining resident guest rack -
0OCITyroByBaHHsI PE3UACHTIB TOCTbOBOI CTiMKH, handling guest room keys — 3maua
KJIIOUIB BiJl TOCThOBHUX KIMHAT, handling guest mails — 0OpoOKka TOCTHOBOI TOIITH,
provide information to guest regarding hotel facilities, services — HagaHHSI TOCTSIM
iH(bOopMallii PO TOTelNb, HOCIYTH;

3.4 ¢hynukuii 6iooiny po3spaxymukie: opening and maintaining guest folios —
BIIKPUTTS Ta OOCIYTrOBYBaHHS TOCTHOBUX JIUCTIB, posting room charges in the guest
folio — po3MillieHHsT BAPTOCTI HOMEPIB Y TOCTHOBOMY JIUCTI, posting all credit charges
in the guest folio — omyOniKyBaHHsS BCIX KPEIUTHUX BHUTPAT y FOCTbOBOMY JIUCTI,
posting all cash received from the guests — onpuOyTKyBaHHS BCi€l TOTIBKH,
OTpUMAHOI BIJl TOCTs, preparing bills at the time of check-out — odopmiieHHS
paxyHKIB TiJ 4ac BUi3Ny, receiving the cash, travelers cheques, demand draft for
account settlement — IpUOM Ha PaxyHOK TOTIBKH, JOPOXKHIX YE€KiB, BEKCENIIB JI0
BUMOTH JJIA PO3paxyHKy, handling credit cards for settlement of guest account —
00poOKa KpeIUTHUX KapTOK [JIsi PO3paxyHKIB 3a paxyHKaMH TOCTEH, foreign
currency exchange — 0OMiH BaJIIOTH,

3.5 ¢yukuii xouncvepxcie: making reservations for dining in famous
restaurants — OpPOHIOBaHHSI CTOJIMKIB Yy BIJIOMHX pecCTOpaHax, obtaining tickets for
theater and sporting events — OTpUMaHHS KBUTKIB Ha TeaTpajbHI Ta CIIOPTUBHI
3aX0Ju, arranging for — opraHizailis TpaHCIIOPTYBaHHSI.

4. Makponone “Tunu Homepig” TIONIIEHE HA TPU CEMAHTUKO-TEMATUYHUX
rpymnu:

4.1 munu Homepie 3a NPUHUUNOM PO3IMIWEHHA: Single room — OTHOMICHUHN
HOMED, twin/double room — TBOXMICHUN HOMED, triple room — TPHLOXMICHUN HOMED,
quadruple room — 40TUPHOXMICHUN HOMED;

4.2 munu Homepie 3a pienem Kom@popmy: standard room — CTaHAAPTHUI
HOMEp, Superior room — TOKpalleHud Homep, deluxe room — HOMEp KaTeropii
NeNIOKC, family room — ciMeiHUN HOMEp, Suite — HOMEp KaTeropii JIOKC, junior
Suite — HOMep KaTeropii HaMBIIOKC, presidential suite — TPE3UIESHTCHKHUM JTIOKC;
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4.3 munu nHomepie 3a 6U2NA00OM i3 6IKHA: Sea View room — HOMEP 3 BUIIISIOM
Ha MOpeE, city view room — HOMEp 3 BUTIIAIOM Ha MICTO, garden view room — HOMEp 3
BUTJISIZIOM HA Call, patio view room — HOMED 3 BUTJISIOM Ha BHYTPINTHIN JBOPHK, pool
view room — HOMED 3 BUIJISIIOM Ha OaceiiH.

5. Maxponoane “Ilocayzu” noaisieHe HA TP CEMaHTUKO-TEMATUYHUX TPYIIH:

5.1 3pyunocmi y Homepi: toiletries — TyanetHe mnpuiaans, shampoo -
[IAMITYHb, SOap — MU0, personal care — 3aco0u 0COOUCTOI TirieHu, hair dryer — ¢eH,
towel — pymiHuK, bathrobe — xanar, slippers — kanu, linens — noctuibHa 61mM3Ha, bed
single — omHOCTIaNIbHE JKKO, bed double — nBoxcranibHe JXKKO, beds separated —
PO3IUIBHI JIXKKa, extra bed — nogatkoBe JXKKo, wardrobe — mada, desk — ctin, TV —
tenebaueHHs, air conditioner — KOHAUIIOHED, fridge — XOJIOAUIBHUK, Shower — AYIIL;

5.2 nocayzu xapuysannsa: OB (bed only)— 0e3 xapuyBauus, BB (bed &
breakfast) — Tinbku cHigaHok, HB (half board)— HamiBmaHCIOH, JIBOXPa30Be
xapuyBanHs, FB (full board)— TNOBHMII TAHCIOH, TpbOXpa3oBe XapuyBaHHs, All
inclusive — BCe BKIIIOYEHO, continental breakfast — KOHTHHEHTaJIbHHUM CHIJIAHOK,
English breakfast — anrmiiicbkuii CHITaHOK, American breakfast — aMepuKaHCHKUN
CHIIAHOK, menu — XapuyBaHHs 3a MEHIO, a la carte — MEHIO, B IKOMY KOXHa cTpaBa 31
CBOEIO OKPEMOIO ITiHOT0, complimentary breakfast — 6€3KOIMTOBHUN CHITAHOK;

5.3 inwi nocayzu: free of charge — nepenik 0€3KOMITOBHUX TOCHYT, beach bar
— wsokHUN 0ap, SPA zone — CIIA 30Ha, gym — ciopTUBHUE 3al, aero solarium —
aepocoJisipid, ambulance/taxi call — BUKIMK MIBUJKOI JOMOMOTH, TaKcCl, animation
services — aHIMaIliHI IOCIYTH, car parking facilities — napkiur, services for disabled
— TOCJYTH JUIA 1HBATAIB, valet service — MoCIyra YACTKU Ta TpacyBaHHs OMSATY,
wake-up service — mociyra nmoOyaKH.

6. Makponone “lI'ocmvosuil uuxkn 2ocms y 2omeni’ TOJIJIEHE Ha TpU
CEMaHTHKO-TEMaTUYHUX TPYIL:

6.1 0o npuoymmsa y zomenv (reservation). Buau OpPOHIOBaHHS — types of
reservations, iorepeiHe OpOHIOBAaHHS — fentative reservation, OpOHIOBAaHHS y CIIHCKY
OUiKyBaHHSI — waitlisted reservations, TiATBEpIKeHEe OpOHIOBaHHS — confirmed
reservation, TapaHToBaHe OpOHIOBaHHS — guaranteed reservation, OpPOHIOBAHHS
rOTeIbHUX HOMEpIB — hotel booking, OpoHIOBaHHS TPOXKHUBAHHS — accommodation
booking, 3a0poHIOBaTH HOMEp MJIA KOTochb — fo book into, omiata 3a TOCIyTH
OpontoBaHHS — booking charge/fee, 6nank OpoHIOBaHHS — booking form, mocmyra 3
OpoHtoBaHHSI — booking service, pexxumu OpOHIOBaHHS — modes of reservations,
OHJIAH-OpOHIOBaHHS — online reservations, BuOip matu 3aizny — select check-in,
BUOIp matu BUi3Ny — select check-out dates, Bubip tumy xKimHatu (HOmepa) — choose
room type, BBeJIeHHs 1H(OpMAIlii PO TOCTS — enter guest information, eperisag Ta
NIATBEPUKEHHS. — review and confirm, omnara — payment, cucteMa OpOHIOBaHHS
rotento — hotel booking engine, npuiiMaTi 3aMOBJICHHS HAa PE3EPBYBAHHA MICLS Y
roTeni — to accept a hotel reservation, sxypHas peecTpaiiii OpoHIOBaHHS — reservation
diary;

6.2 npuoymmsa y zomenwv (arrival) peccmpayis (Checkin Procedure) i
posmiwenns (Accommodation): mpuOyTTsa (3ai3m) y rorenb — arrival, naHi 1Tpo
npuoyTTs — arrival data, nani npo BUOYTTS — arrival figures, rpadik 3aizny — arrival
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schedule, uac npuOyTTs — arrival time, NpuiiMaTH IJIATIKHI KapTKU — to accept credit
cards, 3aceneHi TOCTI — accommodated guests, HasSBHICTb TPOKUBAHHSI —
accommodation availability, BapTiCTh POXUBAHHS 3a HIY — accommodation cost per
night, BapTICTh NMPOXUBAHHSA Ha OJIHY 0CO0y — accommodation cost per person,
BUTPATH 3 PO3paxyHKy Ha OJWH JE€Hb mepeOyBaHHSA — accommodation costs per one
day, 3HW)KKA Ha MPOXKHUBAHHS — accommodation discount, BapiaHTH MPOKUBAHHS —
accommodation options, BapTICTh MPOKUBAHHS — accommodation price, IM'sl TOCTS
TOTeNI0 — guest’s name, aHKETa, KapTa NPOXHBAIOYOTO TOCTA — guest card,
PEECTPYBATH TOCTS — t0 registel, MOCTOSIEIH TOTEIO — resident,

6.3 nposcueannsn (Staying) i o00cayeosyeanHs: TEXHIYHE OCHAIIECHHS
rOTEJIHOTO HOMEPY — guest room technology, NOBITHUK TOTEIBHUX TOCIYT — guest
services directory, HaJJaHHS TIOCIYT — rendering of services, TOOBHEHHsI 1HBEHTapIO,
obylalHaHHs Y HOMepax — replenishment of appliances and equipment, BUuMora —
requirement, MOCIyra 3aMOBJICHHS HAIOiB Y HOMEp — beverage offer via room service,
BUKJIMKATH (TTOKOIBKY, OodilliaHTa) — fo call, 3aiiicHIOBaTH NIPUOUpPAHHS — fo do the
cleaning, xapTa-Kiro4 — key card, maAroToBKa HOMepa JI0 3acelIeHHs — room makeup,
room preparation, niepeOyBanHs y rorem — hotel stay, cratyc Homepa (uucTuid,
Opynuuit) — status of a hotel room,

6.4 6ui30 (departure), ocmamouna onnama zocmem nocayz 20meio: BUi3J
rocTsi — guest’s departure, BUCTaBISATH DPAXyHOK IO OIJIaTH — fo draw a bill,
BUCTABJISITU PaXyHOK Ha MPOXKUBAHHS — fo present a hotel bill, 3111icHIOBaTH BUI3IHY
nepeBipKy — to carry out a tour of inspection, opopMIIeHHS BUI3Y — check-out.

OTxe, aHIIOMOBHa  TOTelbHa  JIEKCMKA  YTBOPIOE  KOHIJIOMEpAT
B3a€EMOIIOB'SI3aHUX KOMITOHEHTIB, SIKi OpTaHi30BaH1 Ha OCHOBI MMO3aMOBHHUX 3B'SI3KIB Y
MakKporoysi. BUIIEHHS JIEKCHKO-CEMAaHTHYHUX IIOJIIB Ta MaKpOTOJIB JOTOMAarae
CTPYKTYpPYBaTH TOTEIbHY TEPMIHOJIOTIO, IO TIOJIETIIY€ 11 BUBYCHHS Ta BiITBOPECHHS
MOBOIO TIEPEKIIATY.
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The article presents a semantic analysis of terminology in the hotel business. Terminological
units were grouped into six macro-fields, united by common semantics and functional purpose:
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